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0 yTBepzKIeHHH MoKa3aTeJeil,
XapaKTepH3YIONIHX 061lHe KPHTEPHH OLeHKH KAaYecTBa YCJAOBHIl 0Ka3aHHA
YCayr OpraHH3auHsIMH CONHAIBLHOr0 06cayKHBAHNA H deNepaibLHBIMA
YUpeKIeHHAMH MeJHKO0-COLHANLHOI SKCIepPTH3BI

B nensx nposeneHHs He3aBHCHMOH OLEHKM Ka4ecTBa YCIOBHI OKa3aHHs
YCIYr  OpraHH3al{sMH  COLMalTbHOrO 00CTyXHBaHHA M (edepanbHBIMU
YUpEXKASHUAMH MEIHKO-COLMAIBHON JKCIEPTH3bl B COOTBETCTBHM C YACTEHIO
6 craten 23.1 @ejepansHoro 3akoHa oT 28 mexabps 2013 r. Ne 442-03 «0O6
OCHOBaX COLMANBHOTO oOCTmykHBaHHA rpaxaaH B Poccuiickoit ®Denepanuu»
(Cobpanme 3axoHomatensctBa Poccmiickoit ®enepamuu, 2013, Ne 52, cr. 7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563) u co cratseii 8.1 DenepansHoro
3aKoHa oT 24 Hosbps 1995 r. Ne 181-®3 «O couuansHOH 3amIATe HHBATHAOB B
Poccuiickoii @enepaim (Cobpanne 3akoHonarenscTea Poccniickoit Menepanu,
1995, Ne 48, ct. 4563; 2017, Ne 50, cT. 7563) np U K a3 Bl B a JO:

1. YTBepauTs noxasaTenH, XapaKTepH3yIOIIHe OOIIHe KPHTEPUH OLEHKH
KayecTBA YCIOBUH OKa3aHHsA YCITYT OPraHU3alUsIM{ COLMATBHOTO OOCITYKHBAHHUA
i denepanpHBIMH  YYpeXKISHHSIMH  MEIMKO-COLMANBHON  OKCIepTH3bL
COIJIACHO IMPUJIOIKEHHIO.

2. TlpusHars yTpaTHBIIMM CHIy TpHKka3 MuHHWCTepCTBA Tpyla M
coumansHOM 3ammTEl Poccuiickoit @enepannu ot 8 nexabps 2014 r. Ne 9951 «O6
YTBepKIEHUM TIOKa3aTenel, XapakTepHsylomux oOIHe KpHTEDHH OLEHKH
KayecTBa OKasaHHs yCIyr OpraHu3alliiMH COLMATBHOTO  OOCTYXHBaHHMY
(3apeructpuposas  MmuHHCTepcTBOM  focTHUMH — Poccuiickolt  @eseparun
19 supaps 2015 r., peructpanuonnsrii Ne 35579).
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Munuctp M. Tang
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1.2:

Hamuape Ha oduumansHoM —caiite  opraHuzauMm  (yYpeiKIeHus)
MHQOPMAlHH O JMCTAHNMOHHBIX crocobax oBpaTHON CBA3M u
B3aHMOJICHCTBHA C MOJydaTeNdMH YCIYT H UX QyHKIHMOHHPOBAHIE:
TenedoHa;

2NIEKTPOHHON MOYTEL;

3IIEKTPOHHBIX CepBHCOB (hopma I MOKauM IMEKTPOHHOrO OBpaleHHs
(oxanoBbl, mMpenNoKeHus), MONYYEeHHe KOHCYNBTALMH TI0 OKA3BIBAEMBIM
yCIyraMm H mp.);

pasnena «Yacto 3amaBaeMEle BOIPOCHD»;

TEXHHYECKOH BO3MOXKHOCTH BBID@KEHUs MONyYaTeldeM YCIYr MHEHHS O
Ka4ecTBe yCIOBHH OKa3aHWs yCIyr OpraHusaluei (yupexieHuem)
(Hanu4Me aHKETHI U1 ONpOCa IPakaaH MM MHIePCCHUTKH Ha Hee),

13:

Mo monydareneit yciyr, yAoBIeTBOPEHHBIX OTKPEITOCTBIO, IOJHOTOH U
AOCTYMHOCTBIO MH(pOPMALKH O AeATENbHOCTH OPraHu3aluy (YUpeKaeHs),
pasMeLieHHOI Ha HHQOPMAIMOHHBIX CTEHAAX B MOMENIEHHH OpraHH3aLHN
(yupexnenus), Ha OQHUMATEHOM CaiiTe OpraHH3AlNH (yupexnenns) (8 %
OT 001Iero YucIa ONPOUICHHBIX MOyyaTenel yeyr).

II. IToxaszaTenn, xapakTepusyiomue KoMpOPTHOCTH YenOBHiT
NpeJoCTaBJIEHHS YCIYT, B TOM YHC/le BpeMs OsKHAAHHS
npeJocTaB/IeHHs YCayr

2.1

OGecrieuenne B opranusanuy (yupeskAeHuH) KOMPOPTHBIX YCIOBHI TS
TIPENOCTABICHHA YCIYT:

HalH4He KOM(OPTHO 30HBI OTABIXA (OKHAAHNS), 060Dy JOBAHHOI
COOTBETCTBYIONIEH Mebensio;

HalH4Ke U IOHATHOCT HABUTALHA BHYTPH OPraHH3aluy (YIpexIeHHs);
HaNHYHe U JOCTYITHOCTh MUTHEBOH BOJIBI;

HaIHYHE U JOCTYIHOCTh CAHHTAPHO-THTHEHHYECKHX NIOMEIeHHIL;
CaHHTapHOE COCTOAHUE NMOMEIIEHHH OpraHu3aluil;

TPaHCIOPTHAsA JI0CTYIHOCTH (BO3SMOXKHOCTB JIOEXATH [0 OPraHU3aIH
(ydperxaeHus) Ha OOIIeCTBEHHOM TPaHCIIOPTE, HANHYHe MIapKOBKH);
AOCTYNIHOCTE 3aMKCH Ha TIOJyYeHHe yeIyTH (o Tenedony, Ha
orIManEHOM caliTe opranusanuy (yupexaeHus), nocpencrtsom Emmroro
TopTaa rocy1apCTBEHHBIX U MyHHIMIANEHEIX YCIIYT, IPH JTHIHOM
TIOCEILICHNH B PETHCTPATYPe HIIH Y CIELHANICTa OpraHU3aIiiy
(yupexxaeHus) u np.).

2.2.

Bpems 0KHIaHHA pelOCTaBIICHHS YCIYTH (CBOEBPEMEHHOCTD
TIPEIOCTABICHHS YCIYTH B COOTBETCTBHH C 3aIIHCBI0 Ha IPUEM K
CHENUANUCTy OpraHu3auyy (YIpexaeHus) I MoTyqeH s YCIyTH,
rpauKoM NpHXOMa CONMANBHOTO pabOTHHKA Ha JIOM H TIp.).

2.3.

Hons monyyarenedt ycnyr, yRoBIeTBOPEHHBIX KOM(POPTHOCTBIO YCIOBHIl
npeocTaBeHus yeuyr (B % oT 0bIIero Yucia ONpolIeHHEIX oTyYaTeneii

yCIyr).
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